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Scheduling an Appointment:

Appointments can be scheduled online through our website or over the phone. A valid credit
or debit card (with funds available) is required to hold an appointment. Your card will not be
charged at time of booking; however, we will validate your card on file approximately 3-4 days
prior to your appointment. If your card on file declines for any reasons, a $35 NON-
REFUNDABLE deposit will be due in order to continue to hold your appointment. The deposit
amount will be deducted from your balance, of which is to be paid upon check-in on the day of
your appointment. Please bring your form of payment with you to your appointment; we
accept cash, credit, and debit cards. Personal checks are not accepted.

A completed Waiver Form, with your doctor listed (OBGYN Preferred) is also required in order
to keep an appointment. The Waiver can be filled out as part of the online scheduling process,
or through the specific ‘Waiver’ link on our website after scheduling over the phone.

Cancelations/Reschedules:

Baby’s Debut requests 24-hour advanced notice of any client needing to reschedule or cancel
their appointment. Less than 24-hour notice of request to cancel or reschedule will result in a
S35 fee charged to your card on file. We understand that emergencies can happen, but we
expect our clients to respect our sonographers time, by understanding and abiding by our
policies. If your appointment is canceled less than 24 hours before, it may not provide enough
time for us to fill the spot with another potential client.

No-Shows:

Arriving 15 minutes late (without contacting us via phone to get prior approval of your arrival
time) for your scheduled appointment will result in a NO-SHOW, and a $35 fee charged to your
card on file. Any client that no-shows without contacting us at least 24 hours in advance, may
be banned from scheduling appointments online. If a banned client wishes to schedule an
appointment, they must do so over the phone, and a $35 NON-REFUNDABLE deposit will be
due at time of booking.

We thank you for your understanding.



